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Building leaders
... it’s what we do.

And over the 100+ years Dale Carnegie has fo-
cused on building personal and professional skills, 
we’ve learned that a company needs leaders at 
every level. From the executive suite to frontline 
customer service staff, leaders have a positive 
impact on the bottom line. 

But what is a leader?
A leader is someone who puts people first and 
understands the importance of building quality 
relationships. 

They drive innovation. 

They engage people and succeed at gaining their 
buy-in. 

They are a brand ambassador, someone who is 
proud to be a part of your vision – and someone 
you are proud to have as part of your team.

They help build excitement and momentum.

They inspire the team, coaching them for  
success.

Building leaders is what the NEW Dale Carnegie 
Course is all about!

Read more on page 3

http://www.dalecarnegie.ca/courses/dale-carnegie-course/
http://www.dalecarnegie.ca/courses/dale-carnegie-course/
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Dale Carnegie Course
Nine-week format

Kitchener • August 24
Markham • August 28
St. Catharines  • August 28
Burlington • August 30 
Mississauga  • August 31
Toronto  • September 27

Dale Carnegie Course Boot Camp (3 Days)

Toronto • September 12, 19 & 26

Leadership Training 
for Managers

Mississauga • August 23, 30 & Sept 6

Sales Training
Mississauga • October 16, 23 & 30

High Impact Presentations
Mississauga • September 13 – 14

Join us for our next Live Online Preview
Sales Training
August 29, 2 – 2:45 p.m.

Don’t miss our Free Fall Workshop:

How to Lead Change 
and Build Momentum

Toronto  • September 26, 3–5 p.m.
Mississauga  • September 27, 3–5 p.m.
Markham • October 5, 3–5 p.m.
Burlington • October 17, 9–11 a.m.
Kitchener • October 18, 9–11 a.m.
St. Catharines  • October 19, 9–11 a.m.

For the latest information about 
upcoming workshops & courses, 
visit Dale Carnegie.

Build momentum 
to build your business
Join us for the free fall workshop, How to Lead 
Change and Build Momentum
Lead, innovate, build momentum. These are the skills held by the most 
valuable employees in any organization.

In this two-hour workshop, we’ll examine the subtle but impactful dif-
ferences between traditional management skills and what it takes to be 
a momentum builder and leader to create a huge business impact.

During this workshop, learn to:

• define what creates momentum and creativity and what doesn’t

•  understand the skills, attitudes and knowledge that comes with   
being a change leader

•  experience and learn Dale Carnegie’s proprietary innovation team 
process that has created millions of dollars of business value for 
organizations

•  prepare to take this innovation process back to your business to 
make an impact immediately

•  learn more about our two game changing leadership and manage-
ment programs that are adding thousands of dollars to the bottom-
line results of businesses across sectors.

To register for this free workshop, visit Dale Carnegie’s website.

http://www.dalecarnegie.ca/calendar/?course=Dale+Carnegie+Course
http://www.dalecarnegie.ca/calendar/?course=The+Dale+Carnegie+Immersion+Seminar
http://www.dalecarnegie.ca/calendar/?course=Leadership+Training+for+Managers
http://www.dalecarnegie.ca/calendar/?course=Leadership+Training+for+Managers
http://www.dalecarnegie.ca/calendar/?course=Dale+Carnegie+Sales+Training%3A+Winning+with+Relationship+Selling
http://www.dalecarnegie.ca/calendar/?course=High+Impact+Presentations
https://www.eventbrite.ca/e/live-online-preview-sales-training-winning-with-relationship-selling-tickets-36516487798
http://www.dalecarnegie.ca/calendar/?course=How+to+Lead+Change+and+Build+Momentum
http://www.dalecarnegie.ca/calendar/?course=How+to+Lead+Change+and+Build+Momentum
http://www.dalecarnegie.ca/
http://www.dalecarnegie.ca/calendar/?course=How+to+Lead+Change+and+Build+Momentum
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Kevin R. Crone, President and Managing Partner of Dale Carnegie Busi-
ness Group, knows firsthand the power of the Dale Carnegie Course. He 
has helped thousands of individuals find their “inner-leader” over the 
past 20 years.

“Companies, no matter their size, need people who have the confidence 
to step up and make a difference,” Crone says. “The Dale Carnegie expe-
rience helps individuals and teams improve their performance, and that 
translates to a positive impact on the bottom line.”

The time-tested Dale Carnegie Course has some new features and Crone 
says these additions will leave you and your team better equipped to suc-
ceed in the more challenging business environment we all face today.

New features for a changing business climate
“We’re really excited about adding the Dale Carnegie Innovation Model to 
the Course,” Crone says. “Every participant receives an Innovation Guide 
and Plan, and with coaching from the Carnegie Course team, each per-
son will implement an Innovation project. It’s a hands-on opportunity to 
practice their improved leadership skills and contribute to their company 
team.”

Another new feature: Dale Carnegie will measure both the personal and 
business impacts of the Course and share those results during the final 
meeting — a definite value-add for business owners and managers.

But Crone is quick to point out those elements that make the Dale Carne-
gie Course special – improved communication and personal relationship 
skills, an increase in confidence, strategies to better manage stress and 
change – are still there. 

“This is why the Dale Carnegie Course is still the most powerful tool 
available to help you and your team stand above the rest!”

“The Dale Carnegie 
Course provides 
you with the tools 
to succeed in 
an ever-changing and 
more challenging 
business world.”

– Kevin R. Crone
President and 

Managing Partner 
of Dale Carnegie 
Business Group

Welcome Nicole Sandow
... our newest Performance Consultant at Dale Carnegie Business Group. 

Nicole is focused on building new relationships and supporting existing 
clients in the GTA. She has an amazing capacity for hearing and understand-
ing the challenges that you are experiencing. She’ll build the right solution to 
help you achieve your goals.

“I wanted to join Dale Carnegie because I took the leadership training years 
ago and it helped me accelerate my career and work. I want to help others do 
the same.”

Nicole brings tremendous business experience and savvy, both in start-up 
and established businesses, largely in the hospitality and food service  
industry. 

Nicole is ready and waiting to help you design the people solutions to grow 
you or your business. Reach out to her today!

Office Line 905.826.7300 ext. 225 | Cell 416.268.6933

Email nicole@dalecarnegie.ca

mailto:nicole%40dalecarnegie.ca?subject=
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On Facebook

Dale Carnegie GTA
Dale Carnegie SCO

On Twitter
@DaleCarnegieGTA
@DaleCarnegieSCO

On LinkedIn
Dale Carnegie Business Group

Dale Carnegie 
Business Group
Toronto and GTA
2121 Argentia Rd, Suite 103
Mississauga, ON  L5N 2X4
Tel: 905.826.7300 
Toll Free: 1.800.361.2032

info@dalecarnegie.ca

South Central Ontario 
Burlington, Hamilton, 
Brantford, Niagara,
Kitchener-Waterloo
Tel: 1.888.850.1849 x 101

southcentral@dalecarnegie.ca

To learn more about 
Carnegie Connect,contact 
info@dalecarnegie.ca

For more information about 
Dale Carnegie courses, visit
www.dalecarnegie.ca

©Dale Carnegie Business Group, 2017 
©Dale Carnegie South Central 
Ontario, 2017 
All rights reserved. No part of this  
document may be reproduced without 
the written consent of the publisher, Dale 
Carnegie Business  Group

Tomorrow’s leaders take 
some cues from Dale Carnegie
It’s never too early to experience the Dale Carnegie principles!

Recently, a group of teens, aged 13 to 18, had the opportunity to build their 
skills in Dale Carnegie’s Generation.Next program.

The full-day workshop focused on skills and strategies to help participants 
better manage their school-work-home balance and cope with stress. 

The day included strategies to:

• manage stress and worry,

• increase self confidence,

• motivate themselves and others,

• speak confidently and communicate effectively, and

• build teamwork and leadership skills.

For more information about the Generation.Next program,  
visit www.dalecarnegie.ca.

The Canada-Ontario Job Grant program aims to help Canadian businesses gain a 
competitive edge by providing funding for employee training. 

You can get as much as 2/3 of the New Dale Carnegie Course paid for under the 
Job Grant program!

We can help you make the most of the Canada-Ontario Job Grant. Contact us to 
identify opportunities where your employees – and ultimately your business – will 
benefit from the world-renowned Dale Carnegie experience:

info@dalecarnegie.ca  | 905.826.7300 | 1.800.361.2032

Ready to apply? Start your COJG application online. 

Grant program available for professional training

https://www.facebook.com/dalecarnegietoronto
https://www.facebook.com/DaleCarnegieSCO?ref=br_tf
https://twitter.com/dalecarnegiegta
https://twitter.com/DaleCarnegieSCO
http://www.linkedin.com/company/dale-carnegie-business-group?trk=top_nav_home
mailto:info%40dalecarnegie.ca?subject=
mailto:southcentral%40dalecarnegie.ca%20?subject=
mailto:info%40dalecarnegie.ca?subject=RE%3A%20Carnegie%20Connect
http://www.dalecarnegie.ca
http://http://www.dalecarnegie.ca/courses/generation-next/
http://http://www.dalecarnegie.ca/courses/generation-next/
http://www.dalecarnegie.ca/courses/generation-next/
http://www.dalecarnegie.ca/courses/dale-carnegie-course/
www.ontario.ca/employeetraining
mailto:info%40dalecarnegie.ca?subject=Please%20tell%20me%20about%20the%20Canada-Ontario%20Job%20Grant
https://www.eoss.tcu.gov.on.ca/COJG_Online/home.htm?lang=en

