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Generation.Next
It’s time to rise to your future

Making the transition from high school,  
to university and college, to the workplace  
is a challenge. Competition is strong at every step along the path.

Students and new graduates are searching for ways to balance the 
demands of school, work and relationships, while still keeping their 
future goals in sight.

Dale Carnegie’s Generation.Next prepares young people for the real 
world. This three-day course provides an opportunity for them to build 
the skills – and confidence – they need to stand out.

Generation.Next can help young people develop communication skills 
to take them beyond their electronic device, and start engaging with 
others in a meaningful way. They’ll learn how to handle and even seek 
out new responsibilities while becoming better able to cope with the pres-
sures they face. 

Read more on page 4

By the numbers
According to Council of Ontario Universities

515,000+
students attended Ontario 

universities in 2015-16

69%
growth in university 

enrolment since 2000
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You may have noticed ...
We look a little different! Over the next few months, we will be 
unveiling our new website – complete with an updated Dale 
Carnegie logo – at www.dalecarnegie.ca. 

It’s true that Dale Carnegie may be changing its style but behind 
the new look, you’ll still find the same quality offerings that help 
people gain the skills and confidence they need to achieve the 
most they can, in both their professional and personal lives.

Congratulations to Tom Closs and Amir Mojtahed, gradu-
ates of the Organizational Leadership certificate, and Tamer 
Gerges, who receives the High Impact Sales Management 
certificate. 
Learn more about how you can achieve these certificates 
from Dale Carnegie and the University of Central Missouri.

Dale Carnegie Course
Eight-week format

Toronto  • April 12
Mississauga  • April 20
Markham • April 24
Kitchener • April 25
Burlington • April 27 
St. Catharines  • To be announced

Dale Carnegie Course Boot Camp (3 Days)

Toronto • June 13, 20 & 27

Leadership Training 
for Managers

Markham • May 10, 17 & 24
Mississauga • Aug 23, 30 & Sept 6

Sales Training
Mississauga • May 8, 15 & 29

High Impact Presentations
Mississauga • April 19 – 20
Mississauga • June 14 – 15

Generation.Next
Mississauga • July 18, 19 & 20
Toronto • July 18, 19 & 20
Markham • July 25, 26 & 27

Join us for our next Live Online Previews
Dale Carnegie Course
March 30, 1 –2 p.m. 
Leadership Training for Managers
April 6, 2 – 2:45 p.m.
Sales Training
April 11, 2 – 2:45 p.m.

For the latest information about 
upcoming workshops & courses, 
visit Dale Carnegie.

http://www.dalecarnegie.ca/
http://www.dalecarnegie.com/imap/professional-certificate-programs/certificates-for-you/
http://www.dalecarnegie.com/imap/professional-certificate-programs/certificates-for-you/
http://www.dalecarnegie.ca/calendar/?course=Dale+Carnegie+Course
http://www.dalecarnegie.ca/calendar/?course=The+Dale+Carnegie+Immersion+Seminar
http://www.dalecarnegie.ca/calendar/?course=Leadership+Training+for+Managers
http://www.dalecarnegie.ca/calendar/?course=Leadership+Training+for+Managers
http://www.dalecarnegie.ca/calendar/?course=Dale+Carnegie+Sales+Training%3A+Winning+with+Relationship+Selling
http://www.dalecarnegie.ca/calendar/?course=High+Impact+Presentations
http://ontario.dale-carnegie.ca/events/generationnext/
http://www.dalecarnegie.ca/
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Why do you focus on professional development?

2014 was not one of our best years. We had high 
turnover and top talent was leaving, we knew some-
thing had to change. We took a deep look into the root 
causes and knew that we had to invest in our people 
first in order to see a change. We began focusing on 
our team’s desire for personal and professional devel-
opment.

How does building leaders fit into the future you imagine 
for CWD?

Organic growth and team member referrals are the 
top two drivers for filling vacant roles. Building our 
leaders today is setting us up for a bright future.

CWD reinvests back into the community – from fund-
raising projects to donating products. Why is this such a 
focus for you?

People come first inside and outside of the organiza-
tion. We try to give back and select initiatives that 
have a personal tie with our team. Our vision is to em-
power people including those who are less fortunate.

Is your investment in people giving you the results you 

wanted? Since our focus shifted to people develop-
ment, our turnover rate had reduced by more than 
half, our company Glassdoor rating rose to 4.0 out of 
5.0 stars, and the number of internal promotions has 
almost doubled. We are very happy with the results 
we’ve seen so far and The Dale Carnegie Business 
Group has played a role in these achievements.  

You’ve described Dale Carnegie as your “Secret Weap-
on.” What would you say to other business leaders who 
are not sure if they should invest in Dale Carnegie?

Troy Treleaven and Steve Cardy really took the time to 
learn about our challenges and goals, and developed 
customized training to suit our needs. CWD is a mid-
size company yet we like to maintain our perpetual 
start up. Troy and Steve fit perfectly into this mix. To 
this day, we still use the concepts taught from Dale 
Carnegie trainings and they have become part of our 
daily routine. Dale Carnegie is different because they 
really got to know our team and were able to tailor 
their training to our specific needs. They helped to 
clarify what is important and what we should focus on 
while building on emotional intelligence and cognitive 
ability. Dale Carnegie is a longterm solution.

Congratulations CWD Limited, 
winner of the Dale Carnegie 
Leadership Award
The Leadership Award recognizes companies 
who are dedicated to the ideal that their people, 
their employees, are as important to the overall 
success of the organization as any technology, 
patent or business strategy. These companies 
are committed to improving their performance 
by developing their people.

Over the past few years, our Leadership Award 
has been presented to some of our most pro-
gressive and creative clients, as well as compa-
nies that we have yet to work with. These are the 
companies who are very often not just known 
within the ranks of their own marketplace, but 
indeed, throughout the world. They are the true 
leaders of their industry. 

CWD owners, Raj Jain and Deepak Jain, are focused on providing professional development opportunities to their 
team – from those in leadership roles to those on the front lines. 
Whether building skills in leadership, communication, relationship sales, time management or problem solving, 
CWD is invested in creating a team that is poised for success in business and beyond.
As designers, manufacturers and sellers of consumer electronics, Raj and Deepak recognize that CWD is in a 
competitive market, and they’re always looking for opportunities to get the edge over the competition. That’s 
where Dale Carnegie training comes in.
Raj Jain talks about why he believes Dale Carnegie has helped give CWD that competitive edge.

CWD co-owner Deepak Jain, Dale Carnegie’s Troy 
Treleaven, CWD HR Generalist Carrie Price, and 
CWD co-owner Raj Jain pose with the Dale Carnegie 
Leadership Award.

http://www.cwdlimited.com/
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On Facebook

Dale Carnegie GTA
Dale Carnegie SCO

On Twitter
@DaleCarnegieGTA
@DaleCarnegieSCO

On LinkedIn
Dale Carnegie Business Group

Dale Carnegie 
Business Group
Toronto and GTA
2121 Argentia Rd, Suite 103
Mississauga, ON  L5N 2X4
Tel: (905) 826-7300 
Toll Free: 1-800-361-2032

info@dalecarnegie.ca

South Central Ontario 
Burlington, Hamilton, 
Brantford, Niagara,
Kitchener-Waterloo
Tel: 1-888-850-1849 x 101

southcentral@dalecarnegie.ca

To learn more about 
Carnegie Connect,contact 
info@dalecarnegie.ca

For more information about 
Dale Carnegie courses, visit
www.dalecarnegie.ca

©Dale Carnegie Business Group, 2017 
©Dale Carnegie South Central 
Ontario, 2017 
All rights reserved. No part of this  
document may be reproduced without 
the written consent of the publisher, Dale 
Carnegie Business  Group

More about Generation.Next from page 1

At Dale Carnegie, we call these skills that will last a lifetime. 
The course content focuses on five key areas critical for future success:

• Building self-confidence

• Enhancing communication skills

• Interpersonal skill development

• Teamwork and leadership skills

• Effective attitude management

Who should attend?
Young people looking to improve the skills they need to reach their goals and 
live up to their full potential. 

Upcoming courses
Register online for Mississauga, July 18-20, 9 a.m. to 5 p.m.

Register online for Toronto, July 18-20, 9 a.m. to 5 p.m. 

Register online for Markham, July 25-27, 9 a.m. to 5 p.m.

Building great leaders  
a strength at Dale Carnegie
Dale Carnegie is recognized as an industry leader on the 2017 Top 20 Lead-
ership Training Companies List, assembled by TrainingIndustry.com. 

This is the fifth consecutive year that Dale Carnegie has appeared on the list.

“The companies selected for the 2017 Top 20 Leadership Training List are 
meeting ever-evolving leadership development needs, including the impor-
tance of communication and coaching in the workplace, with an increased 
focus on the impact and outcomes of their programs,” said Doug Harward, 
CEO, Training Industry, Inc.

Read more about the Top 20 Leadership Training list.

https://www.facebook.com/dalecarnegietoronto
https://www.facebook.com/DaleCarnegieSCO?ref=br_tf
https://twitter.com/dalecarnegiegta
https://twitter.com/DaleCarnegieSCO
http://www.linkedin.com/company/dale-carnegie-business-group?trk=top_nav_home
mailto:info%40dalecarnegie.ca?subject=
mailto:southcentral%40dalecarnegie.ca%20?subject=
mailto:info%40dalecarnegie.ca?subject=RE%3A%20Carnegie%20Connect
http://www.dalecarnegie.ca
https://ontario.dale-carnegie.ca/events/generationnext/20170718/192247/Toronto/Ontario/register/?c=y&carttype=registration&MixPanelId=15a24a549e627d-0d23ea33128866-57e1b3c-1aeaa0-15a24a549e77f7
https://ontario.dale-carnegie.ca/events/generationnext/20170718/192992/Toronto---GTA/Ontario/register/?carttype=registration
https://ontario.dale-carnegie.ca/events/generationnext/20170725/192248/Toronto/Ontario/register/?carttype=registration
http://www.trainingindustry.com/leadership/top-companies-listings/2017/2017-top-20-leadership-training-companies-list.aspx?MixPanelId=157dd7b9552b1-09c5fd9388fba3-3d65490a-1aeaa0-157dd7b9554388

