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Upcoming Classes 
Dale Carnegie Course
Eight-week format

Markham • January 16
Toronto  • January 24
Mississauga  • January 25
Burlington • January 31 
Kitchener • February 8
St. Catharines  • March 6

Dale Carnegie Immersion Seminar (3 Days)

Mississauga • Feb 14, 21 & 28

Leadership Training 

for Managers
Mississauga • Jan 18, 25, Feb 1

Sales Training
Mississauga • Jan 23, 30 & Feb 1

High Impact Presentations
Mississauga • February 15 – 16

Goal Setting Mastery
Kitchener • January 4

Burlington • January 5

Markham • January 5

Niagara • January 9

Mississauga • January 10
Toronto • January 11

Register for this complimentary 
workshop.

For the latest information about 
upcoming workshops & courses, 
visit www.dalecarnegie.ca

Winter 2016-17

Turn your vision into reality with

Goal Setting Mastery 
by Dale Carnegie®

Join us for this complimentary workshop that will help you focus on 
ways to achieve your goals! Goal Setting Mastery is packed with 
practical tips and exercises to help you develop – and implement 
– a plan that will see you achieve satisfaction in your personal and 
professional life, in 2016 and beyond.

Workshop agenda

• Traditional goal setting: Why doesn’t it work?

•  Clarify, prioritize and design actions based on your highest aspira-
tions and values.

• Showing leadership in the workplace. 

• Focusing on goals, even when life gets too busy.

• Engage a team and gain willing cooperation.

Goal Setting Mastery will be offered in Burlington, Kitchener, 
Markham, Mississauga, Niagara, and Toronto. 

To register for one of these sessions, visit the Dale Carnegie calendar 
online.

http://www.dalecarnegie.ca/calendar/?course=Dale+Carnegie+Course
https://dalecarnegie.ca/Course_Register.aspx?CourseScheduleID=1186
https://dalecarnegie.ca/Course_Register.aspx?CourseScheduleID=1185
https://dalecarnegie.ca/Course_Register.aspx?CourseScheduleID=1183
http://www.dalecarnegie.ca/calendar/?course=The+Dale+Carnegie+Immersion+Seminar
http://www.dalecarnegie.ca/calendar/?course=Leadership+Training+for+Managers
http://www.dalecarnegie.ca/calendar/?course=Leadership+Training+for+Managers
http://www.dalecarnegie.ca/calendar/?course=Dale+Carnegie+Sales+Training%3A+Winning+with+Relationship+Selling
http://www.dalecarnegie.ca/calendar/?course=High+Impact+Presentations
http://www.dalecarnegie.ca/calendar/?course=Goal+Setting+Mastery
http://www.dalecarnegie.ca/calendar/?course=Goal+Setting+Mastery
http://www.dalecarnegie.ca/calendar/?course=Goal+Setting+Mastery
www.dalecarnegie.ca
http://www.dalecarnegie.ca/calendar/?course=Goal+Setting+Mastery
http://www.dalecarnegie.ca/calendar/?course=Goal+Setting+Mastery
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Introducing 

Oldcastle BuildingEnvelope is in a transformation of sorts. 
As general manager, Tom Closs recognized that to take 
the business to the next level, the team – Tom included – 
needed to improve their personal skills.  

Throughout his career, Tom has come across Carnegie 
graduates and he’s always been impressed. He read both 
How to Win Friends and Influence People and How to 
Stop Worrying and Start Living sev-
eral years ago. He’s tried to apply 
the principles – some with success, 
others not so much.

At a recent General Managers 
Meeting, his counterpart at Old-
castle’s Calgary facility spoke of his 
team’s positive experience with the 
Course. Tom decided it was time to 
see what the Dale Carnegie Course 
was about.  

How has the Dale Carnegie® experience impacted your 
professional life?

It’s allowed me to build stronger relationships with some of 
the key people in my organization.  For me personally, it has 
refined my skills, and allowed me to more effectively coach 
my employees. 

The simple fact that I sent numerous employees to the 
Course and have had them end up in my office with ques-
tions – this has generated opportunities for me to help them 
grow. It has forced regular discussions on interpersonal skills, 
where in the past they were sporadic.

Now, I am better at relating to my employees and inspiring 
them to improve. It has helped me create a more positive 
work environment. Almost every meeting that happens now, 
starts with a review of recent positive events.

It has also helped me take my own presentations to another 
level, and move from simply providing information to my 
employees, to inspiring them.

We’re online!
Learn about the process that 
has helped more than 9 mil-
lion people – and the world’s 
most progressive organiza-
tions – achieve success.

You’re invited to attend a 
complimentary Live Online 
Dale Carnegie® Preview 
Meeting to find out more 
about the Dale Carnegie 
Course and what it will do 
for you and your business.

Join us from the comfort of 
your office, a table at your 
favourite coffee shop, or 
anywhere else where you 
have wifi access! 

Date: Tuesday, February 21

Time: 1 – 2 p.m.

Register online.

the graduates

https://www.eventbrite.ca/e/live-online-preview-dale-carnegie-course-tickets-29979430283
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Master the skills demanded in today’s business environment. 
Dale Carnegie and the University of Central Missouri have 
partnered to deliver Dale Carnegie University Certificate 
programs.

You can do these pro-
grams without leaving 
Ontario! The process is 
simple: Participate in 
the three specified Dale 
Carnegie courses for the 
certificate you’re interest-
ed in, and receive university certification from the University 
of Central Missouri, an institution recognized for academic 
quality and reputation by the Princeton Review and the U.S. 
News & World Report’s “Best Colleges.”

Visit dalecarnegie.ca for more information 
about courses and programs.

Congratulations to Sheppard Dental’s Samantha 
Watkins, Kal Brach and Malkit Brach. They recently 
received Organizational Leadership Certificates. 
Well done, team!

the graduates
What sets Dale Carnegie® training apart 
from other professional development 
courses? 

The biggest difference I see in Dale 
Carnegie training is the level of owner-
ship the instructor takes for making the 
participants successful. 

The instructor goes well beyond just 
standing in the front of the class and 
teaching. She has been to my facility to 
have multiple one-on-one meetings with 
me and my staff, helping to clarify ques-
tions, and guide and mentor the partici-
pants. She has made herself available 
not only during business hours, but also 
on evenings and weekends to provide 
support both via email and phone. 

She also puts significant emphasis on 
what happens when the course is done, 
so the material is not forgotten. She has 
suggested, and we have planned, a 
meeting with all attendees to discuss 
what happens next. I feel like the instruc-
tor has become a partner in helping my 
employees improve.

Another significant difference is the 
Professional & Organizational Results 
Project. Each attendee identifies and 
completes a real world project, with real 
savings for the company that involves 
the use of the principles they learned 
through the course.

Another difference is how the instructor 
is able to tailor the course material to 
each individual’s level of experience. 
She asks more from a seasoned leader 
than she does from an entry level per-
son, and is successful in making it a valu-
able learning experience for both.

Have you seen measurable results after 
the Course?

Yes, there has been a significant  
increase in both sales and profit over last 
year.

Do you plan to take future Dale  
Carnegie® training?

I am already attending the Leadership 
Training for Managers, and I plan to 
send the rest of my leadership team next 
spring.

http://www.dalecarnegie.ca/university-certificates/
http://www.dalecarnegie.ca/university-certificates/
http://www.dalecarnegie.ca
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On Facebook

Dale Carnegie GTA
Dale Carnegie SCO

On Twitter
@KevinCrone 
(DaleCarnegieGTA) 
@DaleCarnegieSCO

On LinkedIn
Dale Carnegie Business Group

Dale Carnegie 
Business Group
Toronto and GTA
2121 Argentia Rd, Suite 103
Mississauga, ON  L5N 2X4
Tel: (905) 826-7300 
Toll Free: 1-800-361-2032

info@dalecarnegie.ca

South Central Ontario 
Burlington, Hamilton, 
Brantford, Oakville
Kitchener-Waterloo
Tel: 1-888-850-1849 x 101

southcentral@dalecarnegie.ca

To learn more about 
Carnegie Connect,contact 
info@dalecarnegie.ca

For more information about 
Dale Carnegie courses, visit 
our website:
www.dalecarnegie.ca

©Dale Carnegie Business Group, 2016 
©Dale Carnegie South Central 
Ontario, 2016 All rights reserved. No 
part of this document may be repro-
duced without the written consent of 
the publisher, Dale Carnegie Business  
Group

The Canada-Ontario Job Grant program aims to help Canadian businesses 
gain a competitive edge by providing funding for employee training. More 
than $86 million is available for the program this year, an increase of almost $30 
million over the 2015 budget.

You can get as much as 2/3 of your Dale Carnegie Course paid for under the 
Job Grant program!

We can help you make the most of the Canada-Ontario Job Grant. Contact us 
to identify opportunities where your employees – and ultimately your business – 
will benefit from the world-renowned Dale Carnegie experience.

info@dalecarnegie.ca  | 905-826-7300 | 1-800-361-2032
Ready to apply? Start your COJG application online 

Canadian businesses gain competitive 
advantage through grant program

•  learn more about the world-renowned Dale Carnegie Course and other 
training opportunities – High Impact Presentations, Leadership Training 
for Managers, and Sales Training,

•  check out Customized Solutions to help you and your team focus on 
new ways to achieve success,

•  download resources to help you become a more effective leader, get 
tips to better manage your time, even to help you improve your sales 
performance, and

•  get advice from industry experts at the Monday Morning Mentor and 
Accelerated Talent Development blogs.

Visit DaleCarnegie.ca to

https://www.facebook.com/dalecarnegietoronto
https://www.facebook.com/DaleCarnegieSCO?ref=br_tf
https://twitter.com/KevinCrone
https://twitter.com/DaleCarnegieSCO
http://www.linkedin.com/company/dale-carnegie-business-group?trk=top_nav_home
mailto:info%40dalecarnegie.ca?subject=
mailto:info%40dalecarnegie.ca?subject=RE%3A%20Carnegie%20Connect
http://www.dalecarnegie.ca
www.ontario.ca/employeetraining
mailto:info%40dalecarnegie.ca?subject=Please%20tell%20me%20about%20the%20Canada-Ontario%20Job%20Grant
https://www.eoss.tcu.gov.on.ca/COJG_Online/home.htm?lang=en
http://www.dalecarnegie.ca/courses/dale-carnegie-course/
http://www.dalecarnegie.ca/courses/high-impact-presentations/
http://www.dalecarnegie.ca/courses/leadership-training-for-managers/
http://www.dalecarnegie.ca/courses/leadership-training-for-managers/
http://www.dalecarnegie.ca/courses/sales-training/
http://www.dalecarnegie.ca/people/customized-solutions/
http://www.dalecarnegie.ca/blog/category/blog/monday-morning-mentor-blog/
http://www.dalecarnegie.ca/blog/category/accelerated-talent-development/
http://www.dalecarnegie.ca/

